« Liberty Utilities

Steven E. Mullen
Director, Rates & Regulatory Affairs
0: 603-216-3516

E: Steven.Mullen@libertyutilities.com

January 13, 2020
Via ERF and US Mail

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

Re: DE 06-115 Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Quarterly Customer Migration Report — Q4 2019

Dear Ms. Howland:
In accordance with Order No. 24,715 issued by the Commission on December 15, 2006, enclosed
for filing please find Liberty Utilities’ Quarterly Customer Migration Report for quarter ending December

31, 2019. Please note this report has been filed via the Commission’s Electronic Report Filing system.

Thank you for your attention to this matter. Please do not hestitate to call if you have any
questions.

Sincerely,

St=% /A/ﬁ

Steven E. Mullen

Enclosure
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CUSTOMER MIGRATION REPORT
Energy Service and Competitive Generation Customers for Quarter 4 of 2019
Energy Service Competitive Service

Oct-2019 Nov-2019 Dec-2019 Oct-2019 Nov-2019 Dec-2019 Oct-2019 Nov-2019 Dec-2019 Oct-2019 Nov-2019 Dec-2019

Customer Rate Class Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers
D 32,919 32,962 33,051 17,094,621 16,604,665 22,683,470 2,674 2,656 2,630, 1,545,222 1,469,318 1,978,705
D-10 413 415 417 286,427 338,569 555,476 21 20 19 19,889 23,747 34,602
T 786 787 789 671,509 950,822 1,386,507 138 135 133 116,940 142,878 215,935
G-1 36 36 35 2,573,840 2,492,554 4,357,260 110 110 110 27,540,116 25,798,716 25,061,510
G-2 575 584 598 5,548,863 4,945,165 6,147,741 338 337, 324 5,847,713 5,196,097 5,739,325
G-3 4,430 4431 4510f 4,726,486 4,401,184 5,776,180 1,350 1,357 1,275 1,695,094 1,533,873 1,737,406
\ 14 12 13 19,306 7,083 22,206 3 5 4 6,266 7,735 9,534
Streetlights 515 517 519 126,527 127,362 158,412 98 95 90§ 190,818 189,211 162,185
TOTAL 39,688 39,744 39,932 31,047,579 29,867,404 41,087,252 4,732 4,715 4,585 36,962,058 34,361,575 34,939,202

Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers

as % of Total as % of Total as % of Total as % of Total

D 92% 93% 93% 92% 92% 92% 8% 7% 7%, 8% 8% 8%
D-10 95% 95% 96% 94% 93% 94%) 5% 5% 4% 6% 7% 6%
it 85% 85% 86%) 85% 87% 87% 15% 15% 14% 15% 13% 13%
G-1 25% 25% 24% 9% 9% 15% 75% 75% 76%) 91% 91% 85%
G-2 63% 63% 65% 49% 49% 52% 37% 37% 35%) 51% 51% 48%
G-3 77% 77% 78% 74% 74% 77% 23% 23% 22% 26% 26% 23%,
\ 82% 71% 76%) 75% 48% 70%) 18% 29% 24%) 25% 52% 30%
Streetlights 84% 84% 85% 40% 40% 49% 16% 16% 15%] 60% 60% 51%
TOTAL 89% 89% 90% 46% 47% 54% 11% 11% 10% 54% 53% 46%
Prepared By: Melyssa Flaherty Date: 1/9/2020

Reviewed By: J. Warshaw
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